Products that span the financial spectrum. Distribution through
customers’ channel of choice. Services to help manage financial,
benefits, and retirement programs.

The ING family of companies in the United States provides financial
solutions for individuals, organizations and companies. Through a
network of whally owned, indirect subsidiaries, we help people
prepare for a financial future. Your goals are our business.

Issued by ReliaStar Life Insurance Company
Administrative & Home Office: 20 Washington Avenue South,
Minneapolis, MN 55401

rough the ING family of companies.

Products and services offered

This program is being sponsored by your employer in conjunction
with ING Employee Benefits, a division of ReliaStar Life Insurance
Company. Visit our Web site: www.ingemployeebenefits-us.com/payroll

This brochure is & brief description of coverage and is not a contract,
Read your policy and riders carefully for exact terms and conditions.
This policy has exclusions and terms under which the policy may

be continued in force or discontinuad. (Varies by state. May not be
available in all states.) For costs and complete details of the coverage,

ING Employee Benefits
20 Washington Avenue South
Minneapolis, MN 55401

www.ing.com/us
www.ingemployeebenefits-us.com/payroll
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49 gz5u0® and services that help hospitals achieve
organizational excellence.

Healthcare organizations that select AHA-endorsed products support
the AHAS efforts on behalf of the nation’s hospitals. AHA Solutions
is proud to reinvest its profits in the AHA's mission: creating healthier
communities.

AHA Solutions, Inc., a subsidiary of the American Hospital Association,
is compensated for the use of the AHA marks and its assistance in
marketing endorsed products and services. By agreement, pricing of
endorsed products and services may not be increased by the providers
to reflect fees paid to the AHA.
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Questions
& Answers

Horizon Universal
Life Insurance

A Voluntary Worksite
Insurance Program

Issued by ReliaStar Life .
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Helping provide security for your family.

A. Universal life insurance is a policy that provides a death benefit while

allowing cash value to accumulate at current non-guaranteed interest rates.
Universal life insurance is flexible. You ¢

the amount of the death benefit

an change your premium payment and

Universal life insurance builds cash value which accumulates at the current non-guaranteed interest rate. Changes in the current non-guaranteed
Interest rate, current cost of insurance rates, and current expense charges will affect the cash value. The current non-guaranteed interest rate will




Q. In what way is universal life comparable
to a traditional life insurance product?

A. Universal life offers some of the same features
as a traditional life insurance policy: lifetime
protection, loan privileges, cash values that can
accumnulate on a tax-deferred basis according to
current tax laws, and death benefits that are
income tax-free to the beneficiary.

Q. How does universal life insurance differ
from traditional life insurance?

A. The most significant difference is flexibility.
You can adjust your policy to meet your changing
needs, subject to Company guidelines. An increase
in the amount of insurance may require evidence
of good health satisfactory to the insurance
company.

Q. Do | have to take a physical exam?

A. If you qualify, you can buy certain amounts
of life insurance without a physical exam. If an
exam is necessary, it will be done at the expense
of the Company.

Q. When will the insurance | choose
become effective?

A. If you meet all the requirements for coverage
and are insurable under the insurance company’s
underwriting guidelines, your life insurance is
effective the day you sign the application and
payroll deduction card.

Q. How much does the insurance cost?

A. The cost of the insurance depends primarily on
the amount of coverage you select as well as your
age and tobacco use.

Q. How does the use of tobacco affect my
premium rate?

A. Studies indicate that people who do not use
tobacco enjoy a longer life span than individuals
who do. We recognize this fact and offer Jower
premiums to those who do not use tobacco in
any form.

Q. Does this program replace any of my
present group life insurance?

A. No. The universal life policy is a supplement to
your current employer-provided group program
and will neither duplicate nor replace your
existing coverage.

Q. Am I required to participate in the
program?

A. No. This life insurance program is strictly
voluntary. An added benefit to the program is that,
under most circumstances, you can insure your
spouse and dependent children 15 days of age
through age 24, even if you choose not to apply
for an insurance policy for yourself. In most cases,
grandchildren would also be eligible. However,
grandchildren who are residents of New York State
and under age 14% are not eligible.

Q. How are the premiums paid?

A. Your premiums will be paid through the
convenience of payroll deduction. Your employer
will deduct the premium from your salary and
forward the premium to the insurance company.
You have no checks to write or postage to pay.



Q. Can loans be made against my
cash value?

A. Yes. Once cash value accumulates, you can
borrow against it at the rate shown in your
policy. Interest is payable in advance. The death
benefit will be reduced by the amount of any
outstanding loan and unpaid accrued interest.

Q. How will I be kept informed of my
cash value?

A. The insurance company will mail you,

the policyowner, an annual report which will
show your policy activity, including premiums
paid, the accumulated cash value, and any loan
activity. This report is mailed each year about
three months after the policy anniversary.

Q. What do I.do if | want to make a
change to my policy?

A. There are several ways you can make a
change. You may consult with an enrollment
representative, a licensed insurance agent who
will visit your company on a periodic basis,
usually once a year. If you prefer, you can
contact the insurance company’s Customer
Service department, toll free (800) 537-5024,
Monday through Friday from 8 a.m. to 5 :00
p-m. Central time. There is also a service
request form mailed with every policy that can
handle a majority of policy change requests.

Q. What happens to my policy if | leave
my company?

A. This policy is portable and can be taken with
you if you leave your place of employment or
retire. While payroll deduction would no longer be
available, you can arrange to have your premium
payments deducted automatically from your
personal checking account. Like payroll
deduction, an electronic funds transfer will save
you writing checks and paying postage. If you
prefer, you can choose to pay premiums annually,
semi-annually, quarterly, or monthly; you will be
billed directly.

Q. Can I change my mind and cancel

my policy?

A. Yes. You have 20 days after receiving

your policy to change your mind. If you cancel the
policy within the 20 days, your premiums will be
refunded. The length of this free-look period may
vary in some states.

Enroliment representatives, who are
licensed insurance agents, will be available
for any additional questions you may have.,



